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• Executive Director of The 
Data Center

• Formerly the Chief 
Information Officer for the 
City of New Orleans

The Data Center
The	Data	Center is	the	most	trusted	resource	for	data	about	greater	New	
Orleans	and	Southeast	Louisiana.	Founded	in	1997,	the	Data	Center	has	been	an	
objective	partner	in	bringing	reliable,	thoroughly	researched	data	to	
conversations	about	building	a	more	prosperous,	inclusive,	and	sustainable	
region.



• Open Data in New Orleans
• Civic Tech
• Digital Equity

Smart Growth: Open Data + Digital Equity 



The rise of data in New Orleans
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Open data works!

Fighting blight in New Orleans
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Figured out that we could use open data to build trust, 
accountability and transparency
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Use open data to leverage civic 
tech, but only in partnership and 
real collaboration
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Use open data to leverage civic tech, but only in partnership 
and real collaboration



Even as New Orleans grew and learned new ways to leverage 
data, prosperity was not evenly shared.



The share of New Orleans’ white households in the top national income 
quintile grew from 25% in 1999 to 30% in 2013. Black households saw 
increases only in the lowest income quintile.

Sources:	The	Data	Center	analysis	of	data	from	U.S.	Census	Bureau,	Decennial	Census	&	American	Community	Survey		2010	and	2013.	U.S.	
Census	Bureau	Historical	Income	Tables:	Households;	HUD	Fair	Market	Rents



Equitable city government 

• Acts with purpose to achieve just and fair inclusion, ensuring that all residents participate, prosper, and 
reach their full potential. 

• Leverages its power and resources to dismantle institutional racism and discrimination, wherever they 
exist. 

• Implements bold strategies to eliminate income and neighborhood inequities.
• Deliberately engages those who have been excluded from decision-making based on race, ethnicity, 

gender, religion, nativity, disability status, and sexual orientation. 
• Expands community voice, power, and ownership to develop effective solutions that improve outcomes 

for all. 

The result is a stronger, more resilient, and more prosperous city.

Equity New Orleans



Technology touches almost everything you do

Notifications

Communications

Convenient Retail
Homework

Entertainment/
Participation in Culture

Housing and
Family Connection Transportation Cont/Higher

Education

Government/
Govmnt Svcs



The Digital Divide refers to disparities between people with sufficient access to 
technology resources and people without such access.

• Populations continue to be underrepresented in technology for a reason

• New technologies threaten to leave more people behind

• A lack of diversity leads to less innovation; fewer solutions for the problems that 
affect residents

• Provide specific help, not just the same help

• Under-representation in technology exacerbates other inequities experienced by 

Digital Equity to address the Digital Divide

• Low income populations
• Minorities
• Women
• Formerly incarcerated

• Children
• Elderly
• People with physical or mental 

disability



What does Digital Equity look like?

• Access to opportunity
• Ability to pursue 

multiple career pathways
• Social & 

economic 
resilience

Ability to leverage technology to pursue personal, 
professional, & civic goals



ØCity’s are often unprepared for disruptive technologies
Ø Innovation and Urban Inequality Go Hand in Hand

- recent study by Enrico Berkes of Northwestern University

ØAn increasingly digital world and government threatens 
to leave people behind

Focus on equity for
• Broad prosperity and growth
• Innovation and inclusivity
• Resilience

Digital Equity should be part of your growth strategy 


